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The Kentucky Department for Medicaid Services (DMS) would like to remind pharmacy providers of the 
documentation and signature requirements for prescriptions delivered to Kentucky Medicaid members. 

When providing Prescription Drug Benefits to Eligible Persons, the Provider (pharmacy) must obtain the 
signature of the Eligible Person, or his or her authorized representative, on a third-party signature log to 
confirm that he or she has received the Prescription Drug Benefit provided. As permitted by Law, in lieu of 
a third-party signature log, the Provider may maintain an electronic tracking system to record and 
confirm the receipt of Prescription Drug Benefits, and such system must be in accordance with industry 
standards and contain all information required by MedImpact. 

In - Person Prescription Pick Up 

The third-party signature log must be in accordance with industry standards and contain all information 
required by Law and MedImpact, including but not limited to: 

• The date the Eligible Person received the Prescription Drug Benefit.  
• The Prescription Number 
• Signature of the Member or Member’s designee/caregiver 

Deliveries Made by Common Carriers 

Delivery confirmations and tracking information from FedEx, UPS, and other delivery services may be 
accepted as proof of prescription delivery. However, delivery confirmation or tracking information 
does not replace the requirement for a signature from the individual receiving the prescription, in 
accordance with applicable Kentucky Medicaid regulations. 

• Signature Requirements: Pharmacies must obtain and maintain the required signature 
documentation confirming receipt of the prescription. Delivery confirmation or tracking 
information alone does not satisfy this requirement. 

o A signature by the delivery driver is not acceptable.  
o “Delivery” or “Delivered” is not considered a members’ proof of receiving the medication 

• Prescription Documentation: Pharmacies must maintain documentation linking the prescription 
number and fill date to the corresponding carrier tracking number or delivery confirmation. 

• Record Retention: Pharmacies must retain the required signature documentation and supporting 
delivery records in accordance with applicable Kentucky Medicaid record retention requirements. 

 


