TEAM
KENTUCKY

DATE: November 4, 2021
TO: Commonwealth of Kentucky Medicaid Pharmacy Network
FROM: Medimpact Healthcare Systems

Subject: KY Medicaid Pharmacy Network Provider Webinars **WITH UPDATED DATE***

Webinars: In a continuing effort to provide up to date information and an opportunity for providers to ask
guestions of Medimpact regarding the Kentucky Medicaid MCO single PBM program, we are continuing
our provider webinars.

PLEASE NOTE: We request that you mute your phone lines while on the call unless speaking.

Upcoming November Webinar

Date Topic Contact
November 17, 2021 Program updates and ~ Webinar URL:

provider Q&A’s https://medimpact.webex.com/medimpact/j.php?MTID=mb2f4f7ece
1:00- 1:30 PM EST b790b801c3d6e9b6544c7el

Phone:1-650-429-3300
Meeting ID: 2494 858 7565
Attendee Passcode: 249 485 87565

Contact Information: If you have additional questions, please contact us using the information
below:

Team Question Type Contact Info
KY Account Team Program questions KYMCOPBM@medimpact.com
Provider Network Questions EFT, RA questions PharmacyOperationsSups@medimpact.com
Prior Authorization Team Submit PA Fax: 858-357-2612
Phone: 844-336-2676
Claims Team Problems submitting claims Phone: 800-210-7628

A 10181 Scripps Gateway Ct, San Diego, CA 92131
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