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DATE: March 18, 2025 
TO: Commonwealth of Kentucky Medicaid Pharmacy Network 
FROM: MedImpact Healthcare Systems 

 
Subject: State of Emergency Ending 

 
 
Status: On 02/14/2025, Kentucky Medicaid activated the emergency override service due to severe 
storms across the Commonwealth. Kentucky Medicaid will inactivate the emergency service and the 
previous communication allowing the SCC Override will end as of 3/19/2025.  
   
If a member needs an override for a medication due to the severe storms, please contact our Pharmacy 
Help Desk.  

 

 

KY MCO Contact Information 
 

Program 
Questions 

KYMCOPBM@MedImpact.com 

Pharmacy Help 
Desk 

(800) 210-7628 [24 hours per day/ 7 days per week] 

Prior 
Authorizations 

Phone (844) 336-2676 [8:00AM - 7:00PM EST/ 7 days per week]. 
Fax (858) 357-2612 

Pharmacy Portal https://kyportal.medimpact.com/ 

BIN: 023880 / PCN: KYPROD1 / GROUP: KYM01 

 
KY FFS Contact Information 

 
Program 
Questions 

KYMFFS@MedImpact.com 

Pharmacy Help 
Desk 

(877) 403-6034 [24 hours per day/ 7 days per week] 

Prior 
Authorizations 

Phone (877) 403-6034 [8:00AM - 7:00PM EST/ 7 days per week] 

Fax (858) 357-2612 
Pharmacy Portal https://kyportal.medimpact.com/ 

BIN: 026309 / PCN: KYPROD1 / GROUP: KYF01 
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