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DATE: February 12, 2026
TO: Commonwealth of Kentucky Medicaid Pharmacy Network

FROM: Medlmpact Healthcare Systems

Subject: Zegalogue Discontinuation

Status: Novo Nordisk has announced the discontinuation of Zegalogue auto injector, and prefilled syringe
associated with National Drug Codes (NDCs): NDC 00169-1912-01, NDC 00169-1912-02, NDC 00169-1913-
01 and NDC 00169-1913-02.

Pharmacies and prescribers should collaborate to transition patients to therapeutically appropriate and covered
alternative medications. Providers may reference the table below to identify possible alternative therapies on
the Medicaid Preferred Drug List (PDL):

Preferred Agents Non-Preferred Agents

Bagsimi spray ¢¢ diazoxide suspension
Gvoke autoinjector, syringe glucagon emergency kit
Proglycem suspension Gvoke vial

Providers are encouraged to reference the Kentucky Medicaid PDL and Prior Authorization documents found
on the Medlmpact Provider Portal at: hitps://kyportal.medimpact.com/provider-documents/drug-information.
For any additional information or questions that you may have, please contact the Kentucky Medlmpact team
at KYMFFS@medimpact.com for Fee for-Service members or at KYMCOPBM@medimpact.com for Managed
Care Organization (MCO) members.

KY MCO Contact Information
Program Questions KYMCOPBM@MedImpact.com
Pharmacy Help Desk | (800) 210-7628 [24 hours per day/ 7 days per week]

Prior Authorizations Phone (844) 336-2676 [8:00AM - 7:00PM EST/ 7 days per week]; Fax (858) 357-
2612

Pharmacy Portal https://kyportal.medimpact.com/
BIN: 023880 / PCN: KYPROD1 / GROUP: KYMO1

KY FFS Contact Information
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Pharmacy Help Desk | (877) 403-6034 [24 hours per day/ 7 days per week]
Prior Authorizations Phone (877) 403-6034 [8:00AM - 7:00PM EST/ 7 days per week]
Fax (858) 357-2612

Program Questions KYMFFS@MedImpact.com

Pharmacy Portal https://kyportal.medimpact.com/
BIN: 026309 / PCN: KYPROD1 / GROUP: KYFO01
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