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DATE:  September 17, 2025      

TO: Commonwealth of Kentucky Medicaid Pharmacy Network  

FROM: MedImpact Healthcare Systems 
 
Subject: Xifaxan Coverage Update and Patient Assistance Program 
 

 
Status: Effective October 1, 2025, the manufacturer of Xifaxan (rifaximin) will cease participation in 
the Medicaid Drug Rebate Program (MDRP). As a result, Xifaxan will no longer be eligible for 
coverage under Kentucky Medicaid. 
 
To support impacted members, the manufacturer, Bausch Health, is directing them to its Patient 
Assistance Program (PAP), which may provide Xifaxan at no cost to eligible individuals. Members 
with Medicaid as a secondary insurance may not qualify for this program.  
 
Details: For full eligibility requirements and enrollment, please visit: www.bauschhealthpap.com and 
click on the “Application for Medicaid-Only Patients” link.  
 
We encourage providers to inform patients about this change and help connect them with the Patient 
Assistance Program to ensure continuity of treatment. For questions or additional information, please 
contact the Bausch Health Patient Assistance Program at 1-833-862-8727. 
 

 
KY MCO Contact Information 
 
Program Questions KYMCOPBM@MedImpact.com 

Pharmacy Help Desk (800) 210-7628 [24 hours per day/ 7 days per week] 

Prior Authorizations Phone (844) 336-2676 [8:00AM - 7:00PM EST/ 7 days per week];Fax (858) 357-2612 

Pharmacy Portal https://kyportal.medimpact.com/ 

BIN: 023880 / PCN: KYPROD1 / GROUP: KYM01 
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KY FFS Contact Information 
 
Program Questions KYMFFS@MedImpact.com 

Pharmacy Help Desk (877) 403-6034 [24 hours per day/ 7 days per week] 

Prior Authorizations Phone (877) 403-6034 [8:00AM - 7:00PM EST/ 7 days per week]  

Fax (858) 357-2612 

Pharmacy Portal https://kyportal.medimpact.com/ 

BIN: 026309 / PCN: KYPROD1 / GROUP: KYF01 

 


