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DATE:  January 29, 2024       

TO: Commonwealth of Kentucky Medicaid Pharmacy Network  

FROM: MedImpact Healthcare Systems 

Subject:  KY Medicaid Pharmacy Network Provider Webinar Forum- 1st Quarter; January 
Session 

Webinars: In a continuing effort to provide up to date information and an opportunity for providers to 
ask questions of MedImpact regarding the Kentucky Medicaid MCO single PBM program along with 
the change of PBM vendors for KY FFS Medicaid effective January 1, 2024. 

***The deck will be available after the webinar has ended. If unable to attend, please email 
KYMCOPBM@medimpact.com to request a copy.  

PLEASE NOTE: We request that you mute your phone lines while on the call unless speaking. 

Date Topic Contact 

Wednesday 
January 31, 2024 
11:00AM - 12:00PM EST 
 
 
 
 

Program 
updates and 
provider 
Q&A’s 
 

Webinar URL: Click here to join the meeting  
*To use the link above please download the Teams application on 

your phone. 

 
Join By Entering Meeting ID In Microsoft Teams 
Meeting ID: 218 939 299 642 
Attendee Passcode: omNFva 
 
Call In (audio only) 
1-858-252-2734,,138312994# 
Phone Conference ID: 138 312 994# 
 

 

  

https://teams.microsoft.com/l/meetup-join/19%3ameeting_MGI4NDA5OTctYjEzMi00MWVjLThmODEtMWE5OGM3MjgzYjBj%40thread.v2/0?context=%7b%22Tid%22%3a%229c02d424-0baa-4499-b49e-a06177b472dc%22%2c%22Oid%22%3a%22427653f7-92f1-4aab-b7b7-6b9b81e1e9fe%22%7d
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KY MCO Contact Information 
 
Program Questions KYMCOPBM@MedImpact.com 

Pharmacy Help Desk (800) 210-7628 [24 hours per day/ 7 days per week] 

Prior Authorizations Phone (844) 336-2676 [8:00AM - 7:00PM EST/ 7 days per week]  

Fax (858) 357-2612 

Pharmacy Portal https://kyportal.medimpact.com/ 

BIN: 023880 / PCN: KYPROD1 / GROUP: KYM01 

 

KY FFS Contact Information 
 
Program Questions KYMFFS@MedImpact.com 

Pharmacy Help Desk (877) 403-6034 [24 hours per day/ 7 days per week] 

Prior Authorizations Phone (877) 403-6034 [8:00AM - 7:00PM EST/ 7 days per week]  

Fax (858) 357-2612 

Pharmacy Portal https://kyportal.medimpact.com/ 

BIN: 026309 / PCN: KYPROD1 / GROUP: KYF01 

 


	Date:  January 29, 2024
	From: MedImpact Healthcare Systems

