TEAM
KENTUCKY

DATE: January 2, 2024
TO: Commonwealth of Kentucky Medicaid Pharmacy Network
FROM: MedIimpact Healthcare Systems

Subject: Levemir Discontinuation

Please note, Novo Nordisk has announced the permanent discontinuation of their Levemir® products:

e Levemir® FlexPen® will be discontinued on April 1, 2024, with supply disruption expected in
mid-January 2024,
e Levemir® vial will be discontinued on December 31, 2024.

Currently, Levemir® products are preferred agents for Kentucky Medicaid. To avoid treatment
disruption as supply decreases, providers may consider changing therapy to another insulin. For the
full list of preferred products for Kentucky Medicaid, please visit:
https://kyportal.medimpact.com/medicaid-provider-portal/medicaid-provider-portal-home.

MedIimpact will continue to monitor the utilization closely and work with the Commonwealth of
Kentucky Department of Medicaid Services (DMS) to provide timely interim and long-term solutions
when disruption is noticed. Further communication will be provided.

MedIimpact Contact Information:

Program Questions KYMCOPBM@MedIimpact.com

Pharmacy Help Desk | (800) 210-7628 [24 hours per day/ 7 days per week]

Prior Authorizations Phone (844) 336-2676 [8:00AM - 7:00PM EST/ 7 days per week]
Fax (858) 357-2612

Pharmacy Portal https://kyportal.medimpact.com/

BIN: 023880 / PCN: KYPROD1 / GROUP: KYMO01

KY FES Contact Information

Program Questions KYMFFS@ Medlimpact.com

10181 Scripps Gateway Ct, San Diego, CA 92131
°
MedImpact.com Med|ﬁ|pact
4


https://kyportal.medimpact.com/medicaid-provider-portal/medicaid-provider-portal-home
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Pharmacy Help Desk | (800) 210-7628 [24 hours per day/ 7 days per week]

Prior Authorizations Phone (877) 403-6034 [8:00AM - 7:00PM EST/ 7 days per week]
Fax (858) 357-2612

Pharmacy Portal https://kyportal. medimpact.com/

BIN: 026309 / PCN: KYPROD1 / GROUP: KYFO01
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