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DATE: January 27, 2022
TO: Commonwealth of Kentucky Medicaid Pharmacy Network
FROM: Medlmpact Healthcare Systems

Subject: EthicsPoint

Background: Medimpact is now utilizing, EthicsPoint to support anonymous fraud reporting.
EthicsPoint is a comprehensive reporting tool to assist in addressing fraud, waste and abuse concerns.
The secure and independent reporting capabilities include:

e Confidential reporting that allows the reporter to remain anonymous if desired

e 24-hour telephone and web-based reporting options

e Ability to follow-up on the report, even if reported anonymously

Public Internet Toll-Free Phone

Access www.ethicspoint.com from any computer I o 1o free, within the United States, Guam, Puerto

with Internet access. Rico, and Canada: 1-800-915-2185

The hyperlink is powered by Navex and will first
prompt you to the screen shown below.

An intake specialist will assist you with entering your
report into the EthicsPoint system.

NAVEX

The reporting entity would enter Medimpact as
the organization name and click submit.

Next, select MedImpact Healthcare Systems as
the company/institution and continue.

At the very top of the webpage page, you will see
“Make a report”. Click the link to begin.
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Contact Information: If you have any questions, please contact Medimpact's Kentucky Team at:

Program Questions: KYMCOPBM@MedIimpact.com
BIN: 023880 / PCN: KYPROD1 / GROUP: KYMO01
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